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“Building Relationships – Fostering Understanding” 

 
Providing a forum for open, honest and transparent communication, on-going dialogue and timely discussion of issues related to 

existing and proposed development and operations in the Drayton-Tomahawk and surrounding areas. 
 

Meeting Notes – May 28, 2014 
 

Attendance: 
Adam Jensen, AB Health Services  Alex Barton, Sinopec Daylight  Anthony Heinrich, Brazeau 
Arne Poulsen, Landowner  Bernie Schell, Community  Cliff Whitelock, Landowner 
Eleanor Vokes, Bonavista  Fernando Hernandez, Tervita  Joe Ross, Remedx 
Matt Friend, Sinopec   Mike Mueller, Landowner  Gracie Mueller, Landowner 
Phillip Bell, Pembina Pipeline  Phil Chatters, Norquest College Rita Stagman, ESRD 
Stephen Harrington, AER  Tim Gazankas, Trican   Trina Wakelin, Penn West 
Vanessa Cartwright, Keyera  Vern Willett, Pembina Pipeline Rick Anderson, Facilitator 
 
Previous meeting notes (March) 
Correction noted:  Tim’s comment near bottom of page 2 should read “Water carries the sand, chemicals 
improve viscosity, and sand is the key.” 
 
Approve Agenda 
No additions. 
 
Steering Committee Update 

 Logo 

o Logo is completed and ready to use 

o Will use tagline “Building Relationships – Fostering Understanding” 

o Rick provided some letterhead and power-point slide template examples 

 Synergy Alberta Workshop (“Evolution of Synergy”) 

o Bernie, Trina, and Rick attended workshop in Leduc. 

o Synergy Alberta (SA) presented proposed basic criteria for synergy group membership 

endorsement, and to create consistency.  Criteria will include having Terms of Reference, a 

budget, etc.  Once the criteria is confirmed by SA Board of Directors, groups will have 2 years 

to comply.  Also discussed SA synergy group guide they are developing as a tool to help 

groups establish, be effective, etc.  SA draft report is on Synergy Alberta website: 

www.synergyalberta.ca  

o Discussion on synergy groups - provide tools and support, common language, sharing 

opportunities…basically coming together as community, industry, 

regulator/government…multi stakeholders at the table. 

o Trina spoke about reviewing expectations of synergy, building on good learnings, and the 

proposed synergy guidebook. 

http://www.synergyalberta.ca/


Page 2 of 5 

 

o Bernie spoke about social media options, terms of reference, budgets.  Templates will be of 

good use. Very refreshing 5 hour workshop kept him engaged. 

 PAS Public Information Session 

o Set for June 25th. 

o Natural Disaster Response 

o Masonic Hall is booked 

o Barbeque is booked 

o Speakers from Brazeau County, ESRD, Alberta Health, and PAOG confirmed 

o Rick will contact other relevant agencies for participation in Q&A portion 

o Will advertise in Western Review and Breton Booster 

o Will get article in paper 

o Will email posters to members for distribution 

o Will ask for PAS members to help with set-up etc. 

o Session outline with timelines will be emailed with PAS meeting notes 

 

 Steering Committee plans to meet as a group for a half day session to review PAS group progress, 

terms of reference, strategic direction, etc.  prior to September PAS meeting. 

 
Presentation: Mutual Aid – Trina Wakelin (Pembina Area Operators Group) 
  
History: There was a sour gas odour (early 2000) and the source was not found. The ERCB was called and 

Industry started looking for the source. With the amount of difficulty trying to find the source, those 

involved thought there should be a better way to respond. A Single-point-of-contact number was created 

with a call-down process.  

The Pembina Area Operators Group (PAOG) meets quarterly. Some of the topics of discussion are 

operational issues, Emergency Response, Emergency exercise dates and learnings. 

The PAOG number is 1-866-621-5480.  PAOG belongs to Mutual Aid Alberta.  www.mutualaidalberta.ca  

When a call comes in to Intercon they will look for information on the nature of the complaint, the location 

of the complainant, the smell, possible source and the wind direction. Then Intercon relays this information 

to one of the leads of the four geographical areas. 

Steve: Mutual Aid has also been used by the RCMP for missing persons. 

Cliff: The first contact after a release should be to AER. 

Trina: You can call the suspected company, AER or PAOG. If you do not know what the source is then you 

should call AER or PAOG. You can engage PAOG for a full blown response. 

Cliff: Brought up the Pembina Sentinel Air Monitoring Society (PSAMS). www.pembinaairmonitoring.com  

Tim: What happens if the release is from a company that is not involved with Mutual Aid? 

http://www.mutualaidalberta.ca/
http://www.pembinaairmonitoring.com/
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Trina: If the source of the issue is found to be a company not involved with Mutual Aid, AER will call that 

company to respond. 

Phil: How does the call-down work? 

Trina: The Pembina area is divided into four geographical areas. When a call comes in to Intercon, they will 

ask the lead for that area if they would like to make the call-down to Industry Operators or if they would 

like Intercon to make the call-down. 

Arne: Would the group activate during a natural disaster? 

Trina: Yes. Industry would respond to their own infrastructure. This happened during the forest fires in 

recent years by getting ahead of the fires to shut-in oil and gas facilities through mutual aid. 

Rick: How is the phone number distributed 

Trina: The old pamphlets and maps are being re-done. 

Rita: Brazeau County has this number on their Emergency contact sheet. 

Phil: How many calls would come in to Mutual Aid each year?  

Trina: There were about 20 calls last year – mostly odour complaints.  

Fernando: What is then done to respond to an odour? 

Trina: With the call-down, industry will search their own facilities to locate the source of the odour. 

Cliff: Doesn’t AER respond with their air monitor so the public know what odours they are being exposed 

to? 

Steve: Yes, if the monitor is available. There is a provincial data bank of what resources are available to 

respond to an incident (equipment etc.). 

Cliff: In the past several years, there have been big changes in sour well drilling and EPZs. I would like to 

have information on the wells that are drilled within 10 km of my home. 

Tim: Does Mutual Aid work in conjunction with spill co-ops? 

Trina: No. If there is a pipeline failure then call the company or AER. Spill co-ops are engaged when there is 

a spill and they respond upon request from industry. 

Eleanor: Spill co-ops (Western Canadian Spill Services) can be utilized by industry. 

Tim: Who do you call, Mutual Aid or the spill co-op? 

Trina: The public would not call the spill co-op, but they could call Mutual Aid. Industry would be the ones 

to call the spill co-op. 
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Eleanor: Most private landowners know what Industry is on their land so they would call that company. 

Trina: Mutual Aid would respond when the source is unknown. 

Steve: There are rail companies that belong to some of the Mutual Aid groups. 

Anthony: As a landowner I know that there have been complaints in the past and difficulty in tracking down 

the source. There has possibly been a lack of accountability with no-one owning up to the release. How do 

we overcome this? How do we find the source? 

Trina: With trucking it is extremely hard to find transient odours as the odour dissipates within a short time. 

Anthony: There have been some instances with significant releases and people with sensitivities have been 

affected. These issues need to be addressed. 

Trina: Attempts have been made to try to address these types of issues and Industry has taken steps to 

respond. 

Cliff: PSAMS monitors can help. 

Anthony: There has been a situation where a landowner walked into a low-lying area and she noticed the 

odour even though one of PSAMS monitor was nearby. 

Mike and Gracie: People should call AER when they smell these odours and then it is documented. 

Discussion Items 

 Rick indicated the question has been asked “What are we accomplishing in this group?” He 

suggested the group follow up on the Synergy Chat we had a couple meetings ago and have on the 

agenda a “Synergy Moment”. This would give individuals a chance to share positive outcomes of 

these meetings where there has been action towards a positive result/influence. 

Anthony: I have seen Synergy in action where companies have worked with landowners to improve. 

“Synergy Moment” will be added to next agenda.  The idea is that it will be a time to capture 
examples of where something different has happened in a project or issue, or a relationship has 
improved, a connection has been made, or something is better understood as a result of direct or 
indirect contact with Pembina Area Synergy group.  This would be one way of identifying value in 
participating in the group. 

 

 Rick reminded the group about the Synergy Conference coming up November 3-5, 2014 at the River 

Cree Resort near Edmonton.  Information at www.synergyalberta.ca  

 
Industry Updates/Roundtable (written submissions listed, additional verbal updates were provided) 

Bonavista: Business as usual in PAS area.  Other – 5 drilling rigs between Westerose and Rocky Mountain 

House. Completions and construction to follow. 

New compressor station east of Rimbey, start up first week in June. 15-03-042-04W5M 

http://www.synergyalberta.ca/
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AHS: Boil Water Advisory in Drayton Valley. Adam called in several other Health Inspectors to help inspect 

Restaurants, Swimming Pools, Daycares, Schools, Dental and Medical Offices to inform them about the risks 

involved with the water and how to operate safely. The BWA lasted for about 10 days and the Town of 

Drayton Valley, ESRD and AHS worked together to ensure that the system was flushed and that potable 

water was produced for the public. Water samples were taken and submitted to the Provincial Lab. 

A plumber offered services to flush homeowner’s system. This was not necessary in most cases as the 

chlorine residual in the water would kill Bacterial and high heat (45C in the hot water tank for 20 min) 

would kill protozoa like Cryptosporidium and Giardia (Bleach is not as effective against protozoa). Flushing 

water lines for 1 minute is sufficient to flush protozoa from the cold water lines. 

AER: Steve is retiring in June.  Rhonda King is currently slated to be the AER contact for PAS.  AER and BC Oil 

and Gas Commission (BCOGC) have signed a memorandum of understanding to form a strategic partnership 

to enhance resource regulation in both Alberta and British Columbia, and will explore opportunities to 

share information and best practices and support the development of Canadian technical standards. 

Baytex: Business as usual in the Pembina area.  No new activities or turnarounds planned. 

Pembina Pipeline: Continuing with ongoing program to replace/upgrade older Lact(Lease Automated 
Custody Transfer) units in DV district. 
Currently in the process of several upgrades at our Buck Creek Pump Station – stationary prover, mainline 
booster pump replacement, main line pump motor replacement(s), pipeline integrity meter upgrades etc. 
Pembina will be constructing 2 pipeline(s) from 10-9-45-8-W5(SW of Alder Flats) - 16km of 4” condensate 
pipeline to existing 6” condensate pipeline on Willesden Green System and 56km of 8” C2 pipeline to 
existing 8” C2 pipeline on the Caroline System.  
Continuing with commissioning of Cynthia Full Service Terminal at 15-20-49-10-W5 – approx 5km south of 
Cynthia. Scheduled to be in service on June 12th. 
Trican: Update on a few initiatives Trican is currently working on for improvements to industry. One of the 

things that industry has started to address is dust control, whether it be cement or silica. Trican has solved 

the cement dust issue with the design of our dustless mixers on our cement trucks. The other issue is silica 

sand dust from frac sand. Trican is currently testing a couple prototypes that will reduce the airborne dust 

by acceptable industry levels. Also Trican has responded to industry demand for LNG power frac equipment 

and have now started using converted units successfully in central Alberta. 

 
Next Meeting dates/adjourn: 
Next regular meeting is September 24th at the Penn West office. 6 pm start time with a meal being served 
before the meeting starts at 7pm. 
Public Information Session set for June 25th at the Masonic Hall.  6 pm barbeque, presentations at 7 pm. 


